Q1: What is Uri Soap, and what products do you offer?

A1l: Uri Soap is a brand specializing in natural, handcrafted personal care products. We offer a range of
items, including handmade soaps, shampoo bars, lotion bars, and more.

Q2: Are your products suitable for all skin types?

A2: Yes, our products are crafted to be gentle and suitable for a wide range of skin types. If you have
specific concerns, feel free to reach out for personalized advice.

Q3: What ingredients do you use in your products?

A3: We use natural, vegan, and eco-friendly ingredients. Common components include olive oil, coconut
oil, shea butter, cocoa butter, and essential oils for scents. For details of ingredients please visit our
Product section in our webpage.

Q4: Do you offer international shipping?

A4: Yes, we do offer international shipping. For a shipping quote or more information, please contact us.

Q5: Can | visit Uri Soap in person or find your products in local stores?

A5: You can meet us at artisan markets, and we occasionally offer in-person consultations. Keep an eye
on our events page for updates.

Q6: Do you offer discounts or promotions?

A6: Yes, we occasionally offer promotions and discounts. Keep an eye on our website or subscribe to our
newsletter for updates.

Q7: How can | store your products, such as soap bars?

A7:To prolong the life of our soap bars, use a soap holder. We offer soap holders and other accessories
on our website.

Q8: What is the Uri Soap "legacy"?

A8: Our legacy is rooted in crafting natural, sustainable personal care products with a deep connection
to the community and the planet.



Q9: Can | return or cancel my order if | change my mind?

A9: Yes, you can cancel your order within 7 days of receiving your goods. Please refer to our Terms and
Conditions for details. Return a product is only acceptable if the product is unopened.

Q10: How can | get in touch for further questions or consultations?

A10: For any additional questions or consultations, please feel free to contact us through our website,
email, or the provided contact details. We're here to assist you!



